t 


NEWS 


BUM  Voice-Mail  Systems  Sg 
Easy  Prey  for  Hackers  33= 
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HHQUB  UPS  Deal  to  Replace 


SEC  Starts,  Stops 
Inquiry  Into  IBM 


Drivers’  Handhelds  Pain  Rglfc  for 


Firm  opts  for  Windows  CE  o\ 


Will  Web  services  change  the 
way  you  do  business ?  Will 
Integrating  them  with  your 
Infrastructure  mean  starting 
over?  Can  .NET  connected 
software  get  you  there  fester? 

Get  the  answers  before  the 
questions  start. 

microsoft.com/enterprise 


Microsoft 
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Web  Services  Standards  Issue 


Microsoft  Plugs 
10  Security  Flaws.. 


Introduced  in  Antitrust  Case 


Microsoft  legal  counsel  questions  motive  of 
Liberty  Alliance  authentication  initiative 


...And  Sets  Plan  to 
End  Support  on  VB  6 


role  Microsoft  wUI  have  with  intent  is  to  accomplish  that." 

vcloping1  authentication  stan-  A  Microsoft  spokesman  said 
danl  Microsoft  hasn't  joined  that  the  “door  is  still  open"  and 
the  group,  and  Holley's  allega-  that  the  firm  continuesto  work 

mony  gave  a  hint  of  fuming  The  alliance  includes  compa- 

wherc  in  the  background.  Co..  France  Telecom.  General 

But  Eric  Dean,  president  of  Motors  Corp.  and  MasterCard 
the  Liberty  Alliance  board  and  International  Inc. 


Microsoft's  Tun 


IBM  Sigis  10-Year 
Outsourcing  Deals 


mean  liberty  from  Microsoft?" 
Holley  asked. 


Major  Players  Launch  Web 
Services  Security  Initiative 


_ .  *  said  John  Pescalore.  an  The  specificalion  is  also  in- 

Proposed  standards  analyst  at  Gartner  Inc.  in  Siam-  tended  to  serve  as  the  founds- 
...  .  ,  .  ford.  Conn.  Pescalore  said  he  tion  for  a  broader  road  map  of 

aimed  at  addressing  ^  loo  ^  Uyc„  IhilI  -wi||  additional  security  standards 
corporate  concerns  have  lots  of  overlap  and  lots  of  -  such  as  federated  security 
y _  opportunity  for  confusion  and  models,  authorization  and  pn- 
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nraifijM  Web  Services  Standards  Issue 
McrosoHnugs  Introduced  in  Antitrust  Case 
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It 
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Feds  See  Value  in  XML  but 
Face  Deployment  Problems 


Business  is 
on  the  road  to 
Web  services. 


Now  might  be 
a  good  time  to  ask 
for  directions. 


s  NEWSINDUSTRY 

IIIIB I CA  Narrows  Strategy,  softwareswap 
as  Sells  Off  Applications 


Most  of  its  interBiz  software  goes  to 
SSA  after  failing  to  reach  * critical  m 


Ups  Offer  for  McAfee 


Deal,  issues  Warning 


go-based  SSA  Global  Tech¬ 
nologies  Inc.,  a  long-struggling 


I  Biz  products  as  ManMan.M 


maker  Dana  Corp.,  said  CA  has 


faeturing  software  since  1986, 
long  before  CA  bought  the  in- 


IBM  Joins  First-Quarter  Warnings  Crowd 


Slowdown  in  IT  was  ibm*  t«i. 

spending  causes  ^  ™^sac,! 

revenue  shortfall  be  down  35%  on 


products  have  been  similarly  four  vendors,  including  IBM. 
affected  by  the  spending  slow-  all  had  lower  sales  (sec  chart). 


dent  of  the  Computer  Applica- 
Society  International  Inc.,  a 

Stamford.  Conn.-based  Gart- 


off  about  325  of  the  725  interBij 
ed  from  CA  as  part  of  the  deal 


#  imation 


Not  only  does  it  work  in  your  DLT  drive,  it  works  better. 


■  imation  Digital  Linear  Tape  IV 
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NEWSOPINION 


Playing  Hardball 


Let  federal  reserve  chairman  Alan 
Greenspan  talk  about  a  recovery;  we’re 
not  out  of  the  woods  yet.  Oracle,  People- 
Soft  and  IBM  have  all  either  issued  warn¬ 
ings  of  lower-than-expected  revenues  for 
the  quarter  or  missed  their  numbers.  Computer  As¬ 
sociates  said  it  expects  to  report  a  loss  for  its  sixth 


A  Project 
By  Any 

^  Other  Name 

CORPORATE  IT  projects 
and  military  cam- 

_  paigns  have  something 

veeten-  in  common.  Both  receive 

monikers  designed  to  either 


Do  more. 
Carry  less 


Taming 
Data  Chaos 

■  Users  try  to  bring  order  to  a 
hodgepodge  of  (feta  —  and 
extract  real  intelligence. 


a 


KN0WLED6E  CENTERDATA  MANAGEMENT 


The  Story 
So  Far 


Data  Management  Is  Born 


Users  such  as  BF  Goodrich  and  ZZ^tZf"erex<OT1,ve 

ach  2  ft.  in  ...  ,  0  s-a  1  1  1  J  •  Also  that  year,  hack  al  Berkeley,  the 

>otai  of  smb  Procter  &  Gamble  played  a  ma  or  ^  p***.  had  muu,cd  **,- 

—  role  in  the  history  of  database  and  S^“ks=,. 
business  intelhgence  software. 

like  navi-  Ry  hrojW  H^VCS  lin  and  Paul  Murphy  coined  the  terra 

In  1968.  IBM  rolled  out  IMS.  a  hier-  i  mitment  to  IMS  kept  System/R  from  began  building  experimental  data  ware 


Only  a  Xerox  Document  Centre*  shifts  your  office 
into  overdrive.  It  prints,  copies,  faxes,  scans  and  e-mails 
like  no  other.  Saving  you  time  and  money. 
There’s  a  new  way  to  look  at  it. 


Visit:  wwMw.xerox.com/wroom  Call:  1-800-ASK-XIROX  ext.VROOM 


THE  C0DERMAUT5  DISCOVER  SOFTWARE  THAT  DISTILLS  DATA  AHD  CREATES  KHOWLEDGE... 

DB2  FOR  INSIGHT 

|  MAXIMIZE  UNUSED  DATA  WITH  DB2  BUSINESS  INTELLIGENCE  | 


(g>  businei 


WebSphere 


VE  RITAS 


WHAT  MAKES  COMPAQ  TECHNOLOGY  SO  VALUABLE? 
ASK  THE  CRITICS. 


What  makes  a  best  buy?  How  about  advanced  technology, 
practical  versatility,  responsive  technical  support.  And  those 
are  just  a  few  of  the  many  qualities  that  put  Compaq  at  the 
top  of  every  shrewd  purchaser’s  list. 

Compaq  CarePaq  Services  provide  a  variety  of  upgrades  to 
enhance  the  base  warranty  on  your  Compaq  products. 
Lease  for  $0  down,  0%  interest  monthly." 


Compaq  ProLiant  ML350 
Server 


$2.428>-.to.k.-w 


Compaq  Evo  D300v 
Microtower 


$569  u.*r.ta..si» 


Compaq  iPAQ  H3850 
Pocket  PC 
$599 


For  latest  pricing  and  availability,  call  toll  free 

Buy  direct  from  Compaq  at  888-349-5559,  |  tU&nj I 

compaq.com/awardwinning/cworld,  I  tjfYl b*Mll  1 

or  visit  your  local  reseller.  J 
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Learn  to  Manage 
Data,  Not  Crises 


YES,  it  was  PROBABLY  insensitive  of 
me  to  tell  a  friend  who  was  recovering 
from  heart  surgery  that  operating  on  a 
major  organ  is  not  only  inconvenient 
and  painful,  but  it’s  also  the  crudest, 
most  temporary,  most  incomplete  treatment  for 
any  systemic  problem. 

Hey,  I  was  trying  to  encourage  him!  My  point 
was  that  there  is  always  (eventually)  a  more  ele¬ 
gant  alternative  to  radical  intervention,  even  if  it’s 
not  available  to  you  at  the  moment  you  need  it. 
That  goes  not  just  for  medicine,  but  for  IT  as  well. 


legal,  accounting  and  records  man- 


SNAPSHOTS  1 

Benefits  Sought 


are  discovered.  In  my  friend’s  case.  who  have  the  skills  to  deal  wi 
that  meant  inserting  a  catheter  with  I  deadly  data  buildup  —  if  you 

imm 


hem  nimble  and  healthy  by  making 


KEVIN  FOGARTY 


Learn  to  Manage 
Data,  Not  Crises 


YES.  IT  was  probably  insensitive  of 
me  to  tell  a  friend  who  was  recovering 
from  heart  surgery  that  operating  on  a 
major  organ  is  not  only  inconvenient 
and  painful,  but  it’s  also  the  crudest, 
most  temporary,  most  incomplete  treatment  for 
any  systemic  problem. 

Hey,  I  was  trying  to  encourage  him!  My  point 
was  that  there  is  always  (eventually)  a  more  ele¬ 
gant  alternative  to  radical  intervention,  even  if  it’s 
not  available  to  you  at  the  moment  you  need  it. 
That  goes  not  just  for  medicine,  but  for  IT  as  well. 


Does  your  CRM  system 
understand  everything? 

(except  what  your  customers  are  saying) 


Leverage  your  CRM  Investment 

FORTUNE  1000®  companies  now  add  Autonomy's  Autonomy  makes 


Intelligence 

business  Intelligence 


)««  I0I0WIED6E  GENTERDATA  MANAGEMENT  » 

Data’s  Tower  o 


Two  Routes  to  Data  Integration 


Available  and  Scalable 


Peeling  the  Onion 


FIELD  NOTES 


TjnYi? 


FUd  Report 

Data 

Integration 


Converging  Tools  Help  a  Hard  Job 


KNOWLEDGE  CEN1ERDATA  MANAGEMENT 
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Data’s  Tower  o 


Reid  Report:  Converging  Tools  Help  a  Hard  Job 


KNOWLEDGE  CENTERDATA  MANAGEMENT 


Extracting 
Dollars 
From  Data 

Experian  Automotive  builds  new 
revenue  streams  from  data  extraction 
and  integration  tools.  By  Pimm  Fox 


:  areas  in  which  data  maintained  by  state  DMVs  and  aut 
Jyst  at  Aberdeen  could,  for  example,  help  ensure  thi 
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CIHPUTE1W0M1  April  IS.  2002 


Collections  of  Data 


KNOWLEDGE  CENTERDATA  MANAGEMENT 


YOUR  e-BUSINESS. 


3G  Wireless  Works! 
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Seeding 
For  Data 
Growth 

Here  are  five  cost-conscious  ways  to  ensure 
that  your  new  data  warehouse  can  scale  up 
to  meet  business  needs.  By  Mark  Hall 


$199mo  >  DEDICATED  SERVER 

No  set-up  fees. 


NTT/  VERIO 


NN0WLED6E  CEHTERDATA  MANAGEMENT 


Research  labs 
are  finding 
smarter  ways 
to  sift  and  ana¬ 
lyze  huge  data¬ 
bases.  Here 
are  four  of  the 
coolest  projects. 
By  Gary  H. 
Anthes 


I  to.  for  example,  instantly  discover 


calls  it  “perpetual  analytics." 


Outbreak  Detection 


Search  Is  On 


Begins 


Enormous  Pressure 
To  Build  Up. 


Ever-So-Violent  And 
Scorchingly  Hot. 


Why  The  Help  Desk  Needs  All  The  Help  It  Can  Get. 
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Is  It  Hot? 


The  Data 
Designers 


What  you  need  to  know  to  land  a  job 
and  keep  your  skills  fresh  in  the  database 
management  field.  By  Sharon  Watson 


Training 


Employee  Spotlight 


7  A 

l  ^ 
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What  you  need  to  know  to  land  a  job 
and  keep  your  skills  fresh  in  the  database 
management  field.  By  Sharon  Watson 


Employee  Spotlight 


Online  Exclusive 
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NICHOLAS  PETRELEY 


Demise  of 
Hie  Disk  Era 


1  SNAPSHOTS 


1 


WebSphere 


|  software 


I 

I 
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Need  More  Information?  Contact  ItinovativeTech  •  computer. '.orltl  coni  Bi 


s  May  13. 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

At  the  Tone . . .  ’ 


U-y  -y  ey,  BOB,  IT’S  CARLY.  It’s  Sunday  night.  Talking 
H  I  to  Alan  Miller  again  today.  He  remains  very 

B  M  nervous  about  Deutsche  Bank  and  Northern 

I  I  Thist,  given  what  he’s  hearing  and  what  he’s 

.JL  JL  seeing.  Alan  is  feeling  like  you  need  a  definite 

answer  from  the  vice  chairman,  and  if  it’s  the  wrong  one,  we  have  to 
swing  into  action.  So  we’ll  probably  have  to  get  on  the  phone  first 
thing  Monday  morning.  So,  if  you  would  take  Deutsche  Bank,  I’ll 
take  Northern  Trust,  get  on  the  phone  and  see  what  we  can  get,  but 
we  may  have  to  do  something  extraordinary  for  those  two  to  bring 
’em  over  the  line  here.  OK?  Thanks!  Hope  you  had  a  great  weekend, 
and  I'll  talk  to  you  tomorrow.  Bye."  Beep! 


_ SHARKTANK  J 


w  laid  oHT  says  fish.  There's  just  one  more  (ting  ail 
nit  admin  who  han-  11  departments  want  he  says:  a 
ess  rights  to  comput-  *Piint  Form'  option  so  they  ail 


Oracle9/  JDeveloper 

*995 


“Oracle*?/  JDeveloper  is  one  of  the 
most  responsive,  complete  and 
best  integrated  Java  development 
environments  that  we’ve  seen.” 

ewoK 

“For  the  full  development,  debug¬ 
ging,  tuning,  and  development 
of.. .Java-based  applications  for 
complex  corporate  applications, 
I’ve  not  seen  better.” 

JmPro 


“Oracle’s  goal  is  nothing  less  than 
providing  the  Java  developer  with 
a  single  soup-to-nuts  environment 
for  everything  from  UML 
modeling  to  J2EE  deployment.” 


“JDeveloper  is  a  clear  winner.” 

XML 

VMtt 


If  you  want  the  best  Java  integrated  development  environment, 
you  have  to  be  willing  to  spend  less. 
(Or  download  for  free,  but  don't  tell  anybody.) 


ORACLE 


oracle.com/ad/jdev995 
or  call  1.800.633.1072 


